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Abstract  

             This research papers explores the various aspects of the 

Holy Prophet (peace be upon him) as role model for Muslim 

consumers. It highlights the teachings of the Holy Qur’an and 

traditions of the Holy Prophet that indicate attitude of the Holy 

Prophet towards consumption of certain goods and services, 

manner in which an ideal consumer should behave in 

consumption, and the Prophetic commandments for becoming a 

rational Muslim consumer. This paper also explains the 

methods that the Holy Prophet has taught to protect interests of 

the Muslim consumers against their irrational consumer 

behavior, consumption of faulty goods and services, ensure 

protection of consumers’ rights while formation of the 

contracts, and in market place. The paper covers various 

aspects of life of the Holy Prophet that makes him role model 

for Muslim consumers.   
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Introduction: 

         The Holy Prophet is a charismatic figure. The Holy 

Prophet has changed the landscape of the Arabian 

Peninsula and brought innumerable reforms in all walks 
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of life such as spiritual, economic, social, and political etc. 

Many strategic reformation were undertaken by the 

Prophet in Muslim society, especially on the economy, 

such as setting a standardized weigh measurement, 

prohibiting monopolistic system, empowering land (Ihya-

ul Mawat), which serves to add public income, prohibiting 

the practice of usury which can paralyze the economy, 

enforcement of zakat, ghanimah (spoils of war), fa’i, and 

dharibah (tax)  that serves as an income for the country, 

prohibiting cheating in trade and business, advocating 

honesty and justice, establishing Bait al-Mal as a monetary 

institution and the state treasury, opening Muslim market, 

and building water irrigation for farmers.1 

 

The Holy Prophet as mentioned by the Qur’an in the 

Surah al-Ahzab verse number (21), is the perfect example 

of uswatun hasanah i.e. the role model for mankind. He did 

not just give ideas of how the economy of the country 

should be built, but also gave a direct example of the 

application of these ideas. He had provided the 

fundamental underpinnings of the economic system with 

broader size and scale.2 Based on those foundations, the 

Prophet solved all economic problems by making various 

policies which are then used as a core principle in the 

Islamic economic system. Key principles include: 

conducting a lawful business; implementing life-saving 

and no extravagance life; upholding the principle of fair 

economic and encouraging a balance between financial 

and real sectors; implementation of social security system 

through the implementation of zakat.3  

Similarly, the Holy Prophet has provided detailed 

guidelines for the protection of consumers based on the 
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divine principles set by Allah (S.W.T.).4 Allah Almighty 

promised the human beings rewards both in this world 

and the Hereafter. Hence, from a thorough analysis of the 

verses of the Holy Qur‘an and tradition of the Holy 

Prophet, some fundamental socio-economic rights have 

been pin-pointed such as “the right to safety; the right to 

be informed; the right to choose; the right to be heard; the 

right to satisfaction of basic needs; the right to redress; the 

right to education; and the right to a healthy 

environment.”5 Islamic law binds the rulers to ensure 

protection of the masses against harm and hardship and 

fulfil all their socio-economic rights. 6 Moreover, the 

Islamic institution of hisbah was given the jurisdiction to 

look after all economic activities taking place in the 

market and safeguard rights of the consumers. The state 

must also eradicate institutional and other malpractices. 

These are almost the same rights that have been 

guaranteed and reproduced in the ‘United Nations 

Guidelines for Consumer Protection, 1985’.7 Today, most 

of the Muslim countries have characteristics of less 

industrialized nations. In less industrialized nations 

consumer protection is even more important because in 

such societies most of the products are imported from 

foreign manufacturers who are often difficult to identify 

and subsequently difficult to sue. Moreover, consumers in 

these countries are less informed as compare to their 

counterparts in the developed nations. Hence the risks 

they run are higher, and potential damage or injury is 

more likely to occur.8 There is lack of an adequate and 

concrete consumer protection legislation in these 

countries. Some of the Muslim countries have recently 

promulgated laws to deal with issues of consumer rights 
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such as Pakistan, UAE and Egypt etc. However, these 

laws in their current form are inadequate and do not meet 

the International standards to protect and preserve rights 

of the consumers and its Shariah repugnancy has yet to be 

tested.  

 

Statement of the Research Problem 

The paper, in hand, is aimed to explore the Holy Prophet 

Muhammad as role model for consumers. How teachings 

and conduct of the Prophet helped in recognition and 

protection of basic consumer rights is the prime concern 

of this work. The Holy Prophet has provided concrete 

guidelines to an individual consumer, best market 

practices and the ruler to ensure socio-economic justice to 

consumers. The paper also recommends that what 

modern day consumers and consumer associations can 

learn from seerah of the Holy Prophet to ensure protection 

of their interests.    

 

Research Methodology 

 The research is based on ‘Qualitative Research Method’ 

which is essentially a library-based study. Dealing with 

and analyzing the issues related to Islamic law the 

principles of Islamic jurisprudence have been followed 

especially in interpretation of the texts of Islamic law and 

derivations of rules from them. The views of Muslim 

jurists have been frequently quoted where required. 

Moreover, the method of transliteration is followed for 

the Islamic legal terms of Arabic language. Abdullah 

Yusuf Ali’s translation in English language has been used 

for adding meanings of verses of the Holy Qur’an. 
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Holy Prophet (peace be upon him) as a Rational 

Consumer 

 

The role model for the Muslim consumers like all other 

walks of life is the personality of the Prophet. His 

character is a glaring example of a rational consumer. It is 

pertinent to quote Muhammad Akram khan here. He 

writes: 

 “He led a simple and rough life. His companions 

adopted his model and in this way simplicity and low 

consumption became value of Islamic society.”9   

 

In fact, all the Messengers including the Holy Prophet 

liked simple and moderate living. He enjoyed the simple 

pleasures of life without indulging into luxuries or 

superfluities of life. He lived a simple life and advised the 

Muslims to lead a simple life. There are many traditions 

which throw light on what kind of life the Holy Prophet 

lived and preached to the people. Some of these are given 

below. The Holy Prophet said: “Successful is the man who 

has acted on the principles of Islam and lived on simple 

necessaries of life.”10 The Holy Prophet said: “A thing which 

is scarce but sufficient  to meet the necessaries  of life  is better 

than  that which is abundant but makes  man forget himself  

and leads him astray ( from the right path  of moderation).” 11 

The Holy Prophet also said: “The rocky land of Mecca could 

be turned in to gold for me if I had wished, but I said, O Lord! I 

wish I had enough to fill my stomach one day and remain 

hungry and be thankful to you when my stomach was full.”12 

The Holy Prophet often prayed: “O Lord! Bestow livelihood 

on my family according to their needs.”13 The Prophet is 

cautioned not to avoid lawful things of life:  
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“O Prophet, why not thou forbid (thyself) that which God has 

made lawful for you. Seekest thou to please thy wives? The 

Holy Prophet is told in this verse not to abstain from anything 

which is lawful for him merely to please his wives. According to 

Umm-ul- Mu`minin Aishah, the Holy Prophet ( peace and 

blessing of Allah be on him) used to take honey  at Zainab’s 

house  and Hafsah and I agreed to tell the Prophet  that  he 

smelled  as if he had taken Maghafir , which being done, the 

Holy  Prophet accepting  their words, solemnly promised that 

he would  take honey no more.”14  

  

Islam has advocated a middle path between the two 

extreme ways of life, i.e., “materialism” and “asceticism”. 

On one hand, it forbids unnecessary spending on 

fulfilment personal desires; while, on the other hand, it 

condemns abstention from the enjoyment of good and 

pure things of life. “A Muslim is required to adopt a 

moderate attitude in the acquisition and utilization of 

resources. The two extremes of consumer behavior, Israf 

(extravagance) and bukhl (niggardliness) have been 

condemned both in the Qur`an as well as by the Prophet 

(peace be upon him).”15  

 

The Holy Prophet has highly emphasised on the code of 

halal and haram. Before consumption of wealth in a lawful 

manner halal earning is considered as honest earning. The 

Holy Prophet instructed every Muslim to earn only in 

Halal ways. The Prophet endorsed the importance of 

legitimate ways of earning in the following words: “Asked 

‘what form of gain is the best? The Prophet said: A man’s work 

with his hands, and every legitimate sale’.”16 Allah listens to 

the prayers of those who earn and eat halal. Islamic law 
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has clearly distinguished between permissible and 

impermissible things.  

There are many ways to earn Halal earnings some of these 

are: business of Halal things, farming, job, inheritance, 

gifts and presents, etc. The following Qur`anic verses and 

teachings of the Prophet are significant in this regard: “Ye 

People! Eat of what is on earth; lawful and good.”17 It further 

says: “Eat good things Allah has provided for you.”18 “Do not 

devour one another’s property wrongfully, nor throw it before 

the judges in order to devour a portion of other’s property 

sinfully and knowingly.”19 It further says; “Do not devour 

another’s property wrongfully – unless it be by trade based on 

mutual consent.” 20  

 

There are many ways of Haram earnings, some of these 

are: bribery, robbery, gambling, usury, cheating, theft, 

business of haram things, shoplifting, etc. The Prophet 

said: “A time will come upon the people when one will not care 

as to how he gets his money whether legally or illegally.”21  The 

Prophet also said: “Allah and His Messenger made illegal the 

trade of alcoholic liquors, dead animals, pigs and idols.”22  The 

Prophet also said: “If Allah makes something unlawful, he 

makes its price also unlawful.”23 Thus, anything earned 

through haram means is prohibited in Shariah. In this 

regard Muhammad Akram Khan writes: 

 

“The Holy Prophet dissuaded Muslims from a life of 

luxury and forbade the consumption of all those things 

which may lead to such a lifestyle. Significant example of 

luxury in those days were squandering of wealth on 

gambling and drinking, ostentations dress (mostly silken 

wears by men), paintings and portraits, rearing of dogs, 
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and precious metal utensils. In these days, with the 

advancement of technology, certain other forms of luxury 

have come into being. Keeping in view the overall spirit 

of the Shariah, its value system and the distribution of 

wealth in the society, the level of luxury would be defined 

from time to time. But this would remain the basic set of 

instructions issued by the Prophet as inviolable. The life 

of luxury is discouraged in Islam both by educating 

people and by public action if necessary. For example, the 

state may discourage or even ban the production and 

import of such articles, which by a social consensus lead 

to a life of luxury.  In still another case, the state may 

apply the classical instrument of Hijr to forestall a 

luxurious behavior. Hijr literally means, `forbidden` but 

the concept has been derived from the Qur`anic 

instruction of forbidding the minor orphans to have an 

access to their own resources until they obtain majority.  

The above description suggests that Islam visualizes a 

low-cost, low-consumption economy. Minimum 

resources are expended on consumer needs, since the 

lifestyle encourages simplicity and moderation. This links 

up with the overall world view of Islam, which treats the 

life in this world a transitory phase in the march towards 

Akhira. A Muslim’s outlook rates possessions of this 

world at a low scale.”24  

 

The entire philosophy of Islamic law revolves around 

moderation in consumption. The following verses of the 

Holy Qur`an and traditions of the Holy Prophet are 

significant in this regard; 
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A. Extravagance:  It applies to the following cases: 

a) “Spending  wealth  on unlawful things , such as 

gambling , drinking wine etc., even if the amount 

involved is insignificant;  

b) excessive expenditure on lawful things , whether 

within  or beyond  one’s means;    

c) Expenditure for good and charitable purposes 

merely for show”.  

 

The Holy Qur’an condemns such type of spending in the 

following words:  

“And squander not (your wealth) wastefully. Surely the 

squanderer is the devil’s brethren. And the devil is ever 

ungrateful to His Lord.”25 “Eat and drink, but waste not by 

excess, for God loveth not the prodigals.” 26 

  

Those who waste their wealth are called the devil 

brethren. They are ungrateful to God for not spending 

what He has given them out of His grace in a proper and 

lawful manner. There is no merit if we merely spent out 

just for show off. Many people have become bankrupt 

because of their extravagant expenses. Besides, this 

extravagant expenditure stimulates growth of idle, 

unproductive and luxurious industries in the community. 

Thus unnecessary and wasteful expenditure is again and 

again condemned by the Holy Quran. Wastage of wealth 

which can be utilized for more productive purposes by 

the community   is a very grave sin in the eyes of Allah 

(SWT).   
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B. Miserliness:  It is regarded a sin in Islam and 

the persons who abstain from spending on the 

satisfaction of their legitimate wants are 

considered criminals in Islam. Miserliness 

applies in the following cases: 

a) “Where one does not spend wealth on 

one’s self and his family according to 

one’s means; and  

b) When one does not spend anything on 

good and charitable purposes”.  

 

The act of ungratefulness of these people is visualized in 

the Holy Qur`an: 

 

“And let not  those  who are niggardly  in spending  that which  

God  has granted them out  of His  grace, think  that  it is good 

for them . Nay, it is evil for them.”27 

 

“Surely God loves not such—who are  niggardly and bid people 

to be niggardly and hid that  which God  has given  them  out  

of His grace.”28  

 

“Woe to every slanderer, defamer, who amasses wealth and 

counts; thinking that his wealth would make him last forever.” 
29 

Islam has not approved the behavior of people who avoid 

lawful pleasure and guided them to mend their attitude 

in these words: “O you, who believe, forbid not the good 

things which God has made lawful for you and exceed not the 

limits.”30  
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Thus Islam by calling wealth “Grace of God” people are 

reminded that the real usefulness of wealth is in fact 

spending and not hoarding. People who hoard their 

wealth are ungrateful for not using it for the purpose for 

which it was created. Besides, by withholding it from the 

community they are also depriving other people from its 

usefulness. Thus it is a misuse of the gift of God which 

was meant to be used for good of the people.  The above 

verses of the Holy Qur`an also refer to the second crime 

which these people are committing by the withholding 

their wealth from the community. They think this act of 

miserliness is good for them and the Holy Qur’an says 

that it is not good and useful from them; but is actually 

evil and harmful to them. By not spending their wealth, 

they are in fact denying the right of the whole community 

of its great usefulness.  

   

The Holy Prophet’s (peace be upon him) Directives to 

Traders and Businessmen 

 

The Holy Prophet Muhammad has said: “A sale is a sale 

only if it is made through mutual consent.”31 The Holy Qur’an 

says: “O you who believe! Eat not up your property among 

yourselves in vanities: but let there be amongst you trade by 

mutual goodwill: nor kill [or destroy] yourselves: for verily Allah 

has been to you Most Merciful.”32 The Holy Prophet said: 

“The seller and the buyer have the right to keep or return the 

goods as long as they have not parted or till they part; and if 

both the parties spoke the truth and described the defects and 

qualities [of the goods], then they would be blessed in their 

transaction, and if they told lies or hid something, then the 

blessings of their transaction would be lost.”33  
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It means that Allah blesses contracts if both the 

contracting parties ar34e true to each other. But if any one 

of them is cheating with the other such a contract is 

devoid of divine blessings.  The Holy Prophet said: 

“‘Traders are wicked people. The Companions asked: O 

Messenger, has Allah not permitted business? The Messenger 

replied: Of course He has declared trading lawful. But they (i.e. 

the traders) will swear by Allah and do evil; they will not speak 

but tell lies.”35 One should be generous and lenient in 

dealings. Therefore, any demands made for the return of 

one’s debt should be made do in a decent manner. The 

Prophet invokes Allah’s mercy thus: “May Allah’s mercy be 

on him who is lenient in his buying, selling, and in demanding 

back his money.”36 The debtor, in turn, should also give 

back the debt to the creditor on time with due thanks and 

politeness. The Prophet was the best in repayments of 

loan. In this regard, Abu Rafi` reports: “the Prophet (peace be 

upon him) took a young camel on loan. When camels came to 

him in charity, he asked Abu Rafi to give the creditor a young she 

camel. Abu Rafi pointed out that there was no young camel 

except for a four–year old camel of a very good quality. The 

Prophet (peace be upon him) said: Give him the best one, for the 

best amongst you is he who repays the rights of others 

handsomely.”37  

The Prophet has said: “The Muslims are bound by their 

stipulations.”38  

The Prophet has condemned breaking of promises and 

said:  “If he makes a promise, he breaks it, and if he makes a 

compact, he acts treacherously.”39  

The sin of dealing with riba affects all the parties involved 

in a riba Transaction: “Allah’s Messenger (peace be upon 

him)) cursed the acceptor of interest and its payer, and one who 
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records it, and the two witnesses; and he said, They are all 

equal.”40 There are many traditions of the Prophet that 

denounce riba.  The Prophet has said: “May Allah send 

down His curse on the one who devours riba and the one who 

pays it and on the two witnesses and on the person writing 

it.”41 Similarly, the Prophet (peace be upon him) 

prohibited the transaction based on gharar.  Gharar means 

uncertainty and contracts that involves deception such as 

sale of birds in the air or the sale of fish in the water etc.  

The contracts that contain uncertainty are strictly 

prohibited in Shariah in high interests of the consumers. 

All such type of contracts is declared invalid because it 

contains the element of uncertainty which harms the 

consumers.  

 

Qimar means ‘the acquisition of wealth which depends 

purely on chance and luck. As opposed to others eligible, 

one may acquire income as a result of lottery or lucky 

draws. It also includes any receipt of money, benefit or 

usufruct that is at the cost of the other party or parties 

having equal entitlement to that money or benefit’.42 

Maysir literally means: “getting something too easily or 

getting a profit without working for it. The form most familiar 

to the Arabs was gambling by casting lots by means of arrows 

on the principle of lottery. The arrows were marked and served 

the same purpose as a modern lottery ticket. Dicing and 

wagering are rightly held to be within the definition of 

gambling and Maysir.”43 The Holy Qur`an has expressly 

prohibited this practice. It says: “O you who believe! 

Intoxication and gambling, dedication of stones, and divination 

by arrows are an abomination of Satan’s handiwork. Eschew 

such abomination, that you may prosper.”44 
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Similarly, the Prophet prohibited hoarding because it 

affects rights of consumers. There are a number of 

traditions in this regard. The Holy Prophet (peace be 

upon him) said: “No one hoards but the traitors (i.e. the 

sinners).”45  

 

 The Prophet has prohibited the unethical practice of 

exploiting consumer’s ignorance of market conditions. A 

tradition reads:  “A town dweller should not sell the goods of a 

desert dweller.”46 

  

Businessmen should avoid duplicity and fraud. They 

should treat others in the same righteous and fair manner 

that they themselves would like to be treated. The 

Prophet is reported to have said: “The seller and the buyer 

have the right to keep the goods or return them as long as they 

have not parted. He also said that if both the parties have spoken 

the truth and described the defects as well as the merits thereof 

(the goods), they would be blessed in their deal. If they have told 

lies or concealed something, then blessings of their transaction 

would be lost.”47 The traders often take recourse to swearing 

to emphasize that their items are of good quality. They 

claim qualities in the merchandise, which don’t exist. They 

try to persuade the buyers to purchase their commodity by 

invoking Allah’s name. The Prophet is reported to have 

said: Swearing by the seller may influence the buyer to 

buy the subject matter of the contract but the deal will be 

devoid of Allah’s blessing.48  

The manipulation in weights is another form of cheating 

that is strongly condemned by the Holy Prophet. The 

nation to which the Prophet Shu‘ayb (peace be upon him) 

was was sent used to manipulate in weights and 
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measures. Allah the Almighty has repeatedly 

commanded exactitude in weights. One of the verses 

says: “And give full measure when you measure, and weigh 

with a just balance. That is good and better in the end.”49  It is 

also narrated that: “The Messenger of Allah (peace be upon 

him) happened to pass by a heap of eatables (corn). He thrust 

his hand in that (heap) and his fingers were moistened. He said 

to the owner of the heap of eatables (corn): what is this? 

Messenger of Allah, these have been drenched by rainfall. He 

(peace be upon him) remarked, why did you not place this (the 

drenched part of the heap) over other eatables so that the people 

could see it? He who deceives is not of me (is not my 

follower).”50  

 

The Prophet has declared the person knowingly buying a 

stolen object as a partner in the crime of theft. He said: 

“The one, who knowingly purchases a stolen good, is a partner 

to the act of sin and the shame.”51 

 

Fraud in conducting any sort of business is forbidden in 

Shariah. According to the Prophet: “He who defrauds does 

not belong to us.”52 The term Ghish is used which in trade 

means concealing the defects of and adulteration in 

merchandise.53  

Similarly, the Holy Prophet prohibited to impose sales 

tax. The Prophet had said: “He who levies maks shall not 

enter paradise.”54 The term Maks is used for sales-tax. Since 

the imposition of sales-tax (or excise duties) results in 

raising the prices unjustly, therefore, Islam does not 

approve of it.  
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Besides being a form of fraud (which itself is forbidden) 

the practice of Al-Najash.   It is practice that raises the 

prices for the needy consumers. “It is the evil practice of 

offering a higher price just to persuade others to raise 

their offers, with no intention of buying of commodity.” 

The Prophet had said: “Do not harbour envy against one 

another; do not outbid one another [with a view to raising the 

price]; do not bear aversion against one another; do not bear 

enmity against one another; one of you should not enter into a 

transaction when the other has already entered into it; and be 

fellow brothers and true servants of Allah.”55  

Similarly, the Holy Prophet prohibited the practice of 

jumping in with a higher or lower offer while the two 

parties are still in the process of making a deal, or are 

about to conclude it. The Prophet prohibited this practice 

since it may result an unnecessary price-hike.56 The 

Prophet also ordered that the supplies be brought down 

to the market place so that the suppliers and the 

consumers might benefit from the natural level of prices. 

Moreover, in the case, when the clever town broker 

assumes the role of a middleman between the 

unsophisticated villagers and the consumers of the town. 

He sells the merchandise brought by these villagers to the 

local consumers and in the process makes huge profits for 

himself while raising the prices for the general 

consumers.57 Similarly, the art of astrology has been 

prohibited by Holy Qur`an: “Forbidden also is the division 

(of meat) by raffling with arrows; that is impiety:”58 Moreover, 

there are detailed guidelines for slaughtering animals 

according to the teaching of the Holy Prophet. Under 

Shari’ah an animal must be ritually slaughtered to make it 

edible.59 Qur’an says:  
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“Prohibited to you are dead animals, 

blood, the flesh of swine, and that 

which has been dedicated to other 

than Allah, and [those animals] killed 

by strangling or by a violent blow or 

by a head-long fall or by the goring of 

horns, and those from which a wild 

animal has eaten, except what you 

slaughter, and those which are 

sacrificed on stone altars, and that 

you seek decision through divining 

arrows. That is grave disobedience. 

This day those who disbelieve have 

despaired of your religion; so fear 

them not, but fear Me. This day I 

have perfected for you your religion 

and completed My favour upon you 

and have approved for you Islam as 

religion. But whoever is forced by 

severe hunger with no inclination to 

sin - then indeed, Allah is Forgiving 

and Merciful.”60 

The sale and consumption of things proscribed in the 

Holy Qur’an is not allowed. Similarly sale and 

consumption of blood is not allowed in Islamic law. The 

Holy Prophet has prohibited the price of a dog and the 

price of blood.”61 Fish and locusts are exempted from this 

rule.62 The butchers should not slaughter the animals in 

the streets and avoid polluting the same.63 Thus, sale of 

anything that has been declared unlawful by Shari’ah 

would be considered void. The Prophet also said:  “Allah 

and His Messenger made illegal the trade of alcoholic liquors, 
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dead animals, pigs and idols.”64 The Prophet also said: “If 

Allah makes something unlawful, he makes its price also 

unlawful.”65  The Holy Prophet also prohibited the sale of 

something that does not exist. The Holy Prophet said:  

“Sell not that which you do not have.”66 

 

The Holy Prophet’s Introduced New Principles for 

Legal Protection of Consumers’ Rights 

 

The Holy Prophet has highly emphasized on the 

protection of consumer’s interests. The Holy Prophet has 

not only directed the businessmen and traders to behave 

in a way that protects interests of the consumers in the 

market, trade practices, and contracts but also provided 

new legal principles to ensure protection of consumer 

rights. These legal principles regarding contract, market 

mechanism and trade practices encourage consumer 

friendly environment and insure protection of consumers 

against mal-practices in trade. Islamic law gives detailed 

guidelines for a good consumer legislation. 

  

In Islamic commercial law a large number of transactions 

are declared unfair only because they harm consumers. It 

gives the buyer rights of option to rescind the contract 

and save themselves against defects in the products and 

faulty services. They can exercise this right after 

conclusion of the contract, if the reason exists. The Islamic 

doctrine of Khiyar al-ayb gives an implied right to the 

consumer to carry out an inspection on the fitness and 

quality of the goods to be bought. It reserves the right of 

inspection of the goods to the buyer both before and after 

the conclusion of any sale and purchase agreement and as 



Holy Prophet Muhammad (peace be upon him) as a Role Model for Muslim Consumers 

The Law Spring 2022  Issue: 02 

 

- 83 - 

 

such, the right of option either to continue the contract or 

rescind it is also reserved to the buyer both before and 

after the agreement of sale and purchase. The Islamic 

doctrine of khiyar al-ayb, however, does allow the buyer to 

seek compensation only (without any right of option) if 

the buyer who has created a defect of the good after the 

agreement, later realizes that there was another defect 

which had occurred while the goods were in the hands of 

the seller. These options are provided in those contracts, 

which accept revocation like sale, hire, muzara’ah (crop 

sharing). These options are not available in those 

contracts, which do not accept revocation such as divorce, 

manumission etc. The entire philosophy of the consumer 

protection in Islam law of contracts revolves round the 

topic of options (khiyarat). These options play a vital role 

in the protection of consumers in commercial 

transactions. The option of defect (khiyar al-ayb) is 

considered the most important one in this regard. Khiyar 

al-ayb is a right given to a purchaser in a sale to cancel the 

contract if he discovers that the object acquired has in it 

some defect diminishing its value. The Prophet said: ‘‘He 

who defrauds another is not from us’’67 and ‘‘If the contracting 

parties speak the truth and reveal the defects of the goods then 

the contract will be beneficial for both. If they do not speak the 

truth and hide the defects of the goods they will [Allah will] 

diminish the benefit of the transaction.’’68 

Other options include: khiyar al shart i.e. option of 

stipulation, khiyar al tayin i.e. the option of determination, 

Khiyar al-Faskh i.e. option to revoke, and khiyar al-majlis i.e. 

option of session etc.  
 

In light of the teachings of the Holy Prophet (peace be 

upon him) it is the responsibility of the government to 
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establish a consumer friendly environment in the markets 

and to regulate trade in the best interests of the society. 

The Holy Prophet (peace be upon him) prohibited 

numerous transactions that may violate rights of the 

consumers.69  “Holy Prophet (pbuh) had forbidden a 

transaction determined by throwing stones, which 

involves uncertainty.” 70  

 

Holy Prophet and New Institution to Protect Consumer 

Rights 

It is due to teaching and preaching of the Prophet that led 

to the establishment of many new institutions in the 

society including hisba. The institution of hisba had a vast 

jurisdictions in matters of consumer concern such as 

adulteration, riba and unlawful contracts etc. The hisbah is 

an institution that is to ensure the righteousness of the 

individuals in their conducts.71  

 

There are number of verses in the Qu’ran that legitimizes 

such an institution of enjoining the good and forbidding 

the evil.72 The Qur`an has described it in the following 

words: “Ye are the best of peoples, raised for mankind, 

enjoining what is right, forbidding what is wrong, and 

believing in Allah (S.W.T).”73  Ahmad writes in this regard: 

“It was in compliance with such Qur`anic injunctions that the 

Prophet (peace be upon him) as well as Caliphs instituted 

hisbah and appointed reliable persons as market inspectors.  

Muhtasib is responsible for carrying out the job of enjoining 

good and forbidding evil, which, generally speaking is beyond 

the purview of official duties assigned to the judges and 

governors.”74  
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Moreover, the state itself can intervene in business affairs 

if there is any unjust practice that may cause harm to the 

general public. Hazrat Anas (R.A.) narrated: “The market 

price rose in the time of the Messenger of God, on him be peace, 

and they said to him: Messenger of God, if only you would fix 

the prices! But he replied: God is the taker, the Disposer, the 

Scourers and the Controller of prices. I very much hope that 

when I meet God no one claims against me for an injury I have 

caused him in blood or property.”75  

 

It is clear that fixation of prices in most of the cases may 

be wrong but when there is violation of basic consumers’ 

rights by the business community then Muslim jurist 

permitted for the state to intervene and fix a particular 

price. The reason is that protection of socio-economic 

rights of the community is a duty of an Islamic state.76 

 

Conclusion 

The Holy Prophet is a role model for consumers like all 

other walks of life. The Prophet has greatly emphasized 

on the protection of consumer’s interests. The Prophet has 

provided guidelines for the consumer in the market, trade 

practices and contract formation. Moreover, teachings of 

the Prophet safeguards consumers from his own irrational 

consumption that harms him and the society. The 

teachings of the Prophet has ensured protection of rights 

of both producer and consumer. The Prophet had 

recognized new doctrines such as Islamic law options and 

declared many transactions unlawful just because they 

harm general body of consumers.  The Prophet has 

prohibited all the unfair transactions in order to insure 

protection of buyers against mal-practices in trade such as 
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hoarding, adulteration, usury, misrepresentation, 

exorbitant profiteering, dealing in prohibited goods and 

services, gambling and games of chance, arbitrarily fixing 

prices of the commodities, cheating and fraud, trickery, 

false representation, swearing to sell a product and 

exaggeration in description of the goods and services etc. 

The Prophet has also set an example for the rulers how to 

maintain smooth business and ensure protection of weak 

stakeholders. It is highly recommended that the modern 

day policy makers and consumer protection activists must 

learn from teachings of the Prophet. 
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